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Activity: Communication Skills Building Exercise

Date: 20™ April 2019 Time: 9am to 5 pm

Location: Amphitheater, Ground floor, ISME Campus

Resource Person(s): Prof. Krishnan

Faculty In-charge: Prof. Kiran Kumar KV

Student In-charge: Mr. Abhimanyu

No of students present: 32
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Event Report

Title: Enhancing Communication Skills Workshop Report
Date: April 20th, 2019

Venue: [Insert Venue]

Organized By: [Organizing Institution/Group]

Objective: The workshop aimed to equip students with essential communication skills
necessary for personal and professional development. Through interactive sessions and
practical exercises, participants were guided to enhance their verbal and non-verbal
communication abilities.

Highlights:
1. Effective Communication Strategies: The workshop commenced with an overview of

effective communication techniques. Students learned the importance of clarity, active
listening, and empathy in communication.

2. Body Language Awareness: Understanding the significance of non-verbal cues in
communication was emphasized. Activities and demonstrations helped students
recognize and utilize body language effectively.

3. Public Speaking Practice: To overcome stage fright and enhance public speaking skills,
participants engaged in various speaking exercises. Feedback from peers and
instructors facilitated improvement.

4. Conflict Resolution Techniques: Strategies for handling conflicts through constructive
communication were discussed. Role-plays allowed students to practice conflict
resolution in simulated scenarios.

5. Group Discussions and Debates: Students participated in group discussions and debates
on contemporary topics. This fostered critical thinking and articulation of opinions in a
structured manner.

6. Written Communication Skills: Apart from verbal communication, emphasis was laid
on improving written communication skills. Studentslearned the essentials of clear and
concise writing.

Outcomes:
o Increased confidence in verbal and non-verbal communication.
« Improved public speaking abilities and stage presence.
o Enhanced conflict resolution skills.
« Better articulation of thoughts and ideas.

 Strengthened written communication skills.




ISME

tatemational School of
Managemert Excelience
Bangaioe

Conclusion: The communication skills workshop provided students with a platform to develop
essential interpersonal skills vital for their academic and professional journey. Through
practical exercises and engaging activities, participants gained confidence and proficiency in
various aspects of communication, contributing to their overall growth and success.

Students Attending “Communication Skill Enhancement Program”
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List of Participants:

INTERNATIONAL SCHOOL OF MANAGEM ENT EXCELLENCE
Sy.no.88, Chembanahalli, Near Dommasandra Circle, Sarjapur Road, Bangalore-562125

Attendance Record

Class : BBA

Student Count : 39

Subject : Work Shop on Soft skills
Total no. of working hours = 10
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