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IMPACT OF WORK FROM HOME ENVIRONMENT ON
EMPLOYEES’ PSYCHOLOGICAL WELL-BEING
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ABSTRACT

o examine the relationship between the employees’ perception about theoretically
I grounded work-from-home factors and its relationship with overall satisfaction and
perceived advantage, and to investigate the impact of work-from-home outcome
variables on psychological well-being. Work-from-home factors and psychological well-
being components were empirically investigated using 294 responses from the IT industry.
Productivity, morale, and flexibility had a significant positive impact whereas, teamwork
and work-life balance had a significant negative impact on the overall satisfaction and
perceived advantage. Outcome variables were significantly influencing the psychological
well-being of the employees. Organizations can take a cue from this study for framing
work-from-home policies for their employees in the new normal. Although prior studies
show positive and negative effects on the interaction between work-from-home and
psychological well-being, conclusions are limited by the way the interaction between them
has been modelled.
Keywords: Work from Home, Psychological Well-Being, Work-Life Balanc
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