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Dr. John E. Spillan, a professor at Thomas School of Business,
University of North Carolina, specislizes in Crisis Management,
International Marketing, Entrepreneurship, and International
Business, with a particular foous on Latin Americs and Eastern
Europe. His research has boen publishad In various Journals,
Including the International Journal of Marketing Research,
Journal of Business In Developing Natlons, and others.

Dr. John Spillan
PROGRAM CO-ORDINATOR
Dr. Nisha Mary Thomas

For more detalls call at teb+91 88306 22345 or Mall at research@ismeln
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Event Report

Seminar by Dr. John E Spillan was on “Global Supply Chain”. An eminent scholar, Dr.
Spillan is a Professor of Business Administration at the University of North Carolina at
Pembroke, USA. In his speech, he began by defining what a supply chain is and emphasized
how supply chain management is among the top three business functions worldwide. He
presented a graphic illustration of the global supply chain networks and proceeded to show
seven rights of a customer which he believes form the core of what the supply chain
represents which are Right Product, Right condition, Right quantity, Right Place, Right
customer, Right price, and Right time. He then provided a definition of a global supply chain
and talked about the complexities of a supply chain and the relationships that are to be
maintained in order to have an established supply chain. He addressed the challenges that
arise from uncertainty and the impact of the COVID-19 pandemic on the global supply chain.
Finally, he took questions from the audience which lasted for about ten minutes, before
concluding his speech.The session was a valuable experience for thc audience as they got
some idea about the intricacies of a supply chain.
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