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Activity: Workshop On Research Gap Identification

Date: 18™ September 2021 Time: 11.00 am to 12.30 pm

Location: ISME, 2™ Floor Classroom 3

Resource Person(s): Dr. Madhumita Majumdar

Faculty In-charge: Dr. Meena

Student In-charge:

No of students/Participants present: 30

URL if applicable:
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Event Report

The workshop by Dr. Madhumita explored the research gap, defining it as the deficiency in
existing literature. Participants were introduced to the concept of bridging the gap between
what we know and what we need to know, guiding researchers towards formulating
meaningful questions and contributing to the uniqueness of their studies. A case study by
Valarie A. Zeithaml titled "Service Quality, Profitability, and the Economic Worth of
Customers: What We Know and What We Need to Learn: What We Know and What We
Need to Learn" provided practical insights into identifying gaps in existing research and
Justifying the necessity of their research endeavours. Participants were introduced to various
types of research gaps, including theoretical, conceptual, methodological, and contextual
gaps. Understanding these distinctions is crucial as they guide researchers in pinpointing
specific areas that require further exploration and development. A practical session covered
the process of crafting a research gap section, emphasizing the focus, treatment of variables,
and contextual elements such as industry, culture, or country. The workshop provided
attendees with the tools to critically analyze existing literature, identify gaps, and articulate
the importance of addressing those gaps in their research projects. By understanding the
nuances of the research gap, attendees gained the ability to formulate well-grounded research
questions and contribute meaningfully to the advancement of knowledge in their respective
fields.
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* Provides you the reason for conducting your rescarch,
* Lunked with your research uniqueness.
* Drive you to think research questions. 2 R o raon e
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How to write research gap

* Discuss what has been examined in the past studies
* what was the focus
« how the variable was treated
+ what context (industry, culture, country) ete,
» Highlight the gap
» Highlight the necessity to address the gap
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Activity: Workshop On Rescarch Gap Identification

Date: 18" September 2021 Time: 11.00 am to 12.30 pm

Location: ISME, 2nd Floor Classroom 3

List of Participants

SI No | Name of the Participant
1. | Tanuja B
2. | Asha Mathew
3. | Rahul Sharma
4. | Preetha Suresh
5. | Rangapriya S
6. | RanjithS 'V
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7. | Remya Nair

8. | Sunil George

9. | VidyaCM

10.| Prakash T M

11.| Krishnan Chakraborty
12.| Maya Patil

13.| Sumanth M G

14.| Rajesh Rajendran

15.| Rekha

16.| Samriddha Chatterji
17.| Sekhar Krishna

18.] Sriram

19.| Aarti Ramchandran

20.| Arun Devraj

21.| Arunkumar Narayan

22.| Isani Gazalbanu

23.| Greeshma Francis

24.| Prasun C

25.| Dr. MeenaKumari

26.| Dr. RameshKumar Murugesan
27.| Dr. NISHA Mary

28.| Sambatur Haritha

29.| Vikku Agarwal

30.{ Dr. Shurlly Tiwari

Authorized Signatory (Dean/Principal/Head/Coordinator)
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