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Activity: Seminar On Research Frontiers in E-Business in the New Era

Date: 27" Feb 2021 Time: 2.00 pm to 4.00 pm

Location: ISME, 2™ Floor Classroom 3

Resource Person(s): Dr A. Anantharaman, Dr. Gopa Kumar K Thampi, Mr. Vinish Kathuria,
Dr. Nilanjana Bhadur

Faculty In-charge: Dr. Meena

Student In-charge:

No of students/Participants present: 30

URL if applicable:
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ABOUT THE SEMINAR

THE SMONAR WOULE HIWLIGNT YMAT ECUMMEACE 12 SVOLVINDG, REDUSHINS SEBEARCK W PEYRCAL
DIPTRIENCED, SO0CIAL COMMENCE. A% POWERED PERSONALIZATION BLOCKCMAIN FOR BICURE TRANSACTIONS,
MUBTAINABLE PRACTICES, ETHICAL COMCEOME, AND REGULATORY LAMODSTAPE. IT WL ENPKASIZE OW
RESEANGH WHICH IS NELDLD TO BLENS FHYMCAL AND DIGITEL REALNY. EXPLORE SOCIAL COMKENGE, AND
ADORESK DATA PRIVACY, ALOOAITHMID BIAS, AND COMSUNIR PROTICTION,

PROGRAM CO-ORDINATOR - DR. MEENA




Event Report

Dr A Anantraman, Dr Thampi, Mr Kathuria and Dr Bhadur enlightened
the participants onthe above topic and the highlights are as below:

E-Business: Charting the New Frontier
E-commerce keeps evolving, demanding research in:

Phygital Experiences: Blending physical and digital realms using AR/VR for
immersivecustomer experiences.

Social Commerce Boom: Exploring factors influencing consumer behavior on
social mediaplatforms that are transforming into marketplaces.

Al-powered Personalization: Researching how Al tailors product
recommendations andmarketing strategies for individual preferences.

Blockchain for Secure Transactions: Investigating how blockchain
can enhance datasecurity and transparency in e-commerce.

Sustainable Practices: Focusing on eco-friendly packaging, optimized
logistics, andpromoting sustainable business models within e-commerce.

Beyond the Tech:

Ethical Concerns: Addressing data privacy, algorithmic bias, and consumer
protection in thedigital age.

Regulatory Landscape: Keeping pace with evolving legal frameworks
governing onlinebusiness practices.

Continuous exploration is crucial to ensure secure, personalized, sustainable, and
ethical e-commerce practices, benefitting both businesses and consumers.

Overall the programme was a success.
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Activity: Seminar On Business Policy and Strategic Management

Date: 27* Feb 2021

Time: 2.00 pm to 4.00 pm

Location: ISME, 2nd Floor Classroom 3
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26.| Ms. Priyanka Gautam

27.| Dr. Chitanya S

28.| Japirit

29.| Lucita Deruz

30.| SupreethaN SV

Authorized Signatory (Dean/Principal/Head/Coordinator)

Name:

Date: 27" Feb 2021
DEAN

International School of Management Excellence

Sample Certificates (where Applicable) - Max 2 and Max 6
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