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ISME x MDIS 

Singapore Student Immersion Camp -UG 

20th June to 28th June 2023 

Photos & Report by Dr. R.Ratchana 

with additional inputs from Prof: Sriram Prabhakar 

Uan Cre 



Date: 20th June 2023 (Tuesday) 

Departure to Kempegowda International Airport from ISME Campus 

The Singapore Student Immersion Camp, organised by International School of 

Management Excellence (ISME), Bengaluru in association with Management 

Development Institute of Singapore (MDIS), commenced on June 20, 2023. The 

camp aimed to provide a unique learning experience to 89 undergraduate 4th 

semester students of BBA and BCOM of the batch 2021-24, and was led by two 

faculty members, Prof. Sriram Prabhakar, and Dr. R.Ratchana. 

On June 20, 2023, at 2:15 pm, the camp participants gathered at ISME Campus 

to commence their journey to Singapore. The students and faculty members 

assembled with their luggage and necessary documents to reach the 

International Airport. As a gesture of support and encouragement, the faculty 

members and the principal of UG ISME were present at the send-off ceremony. 

They cheered and motivated the students for an enriching and memorable camp 

experience. 

The flight was scheduled to depart at 9:30 pm IST from Terminal 1. The 

participants boarded the flight and embarked on their journey to Singapore, 

eagerly looking forward to the immersive camp experience. The flight was 

scheduled to arrive in Singapore at 4:35 am local time on 21st June 2023. 
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Date: 21st June 2023 (Wednesday) 

Session: Forenoon 

Orientation Programme 

Upon afrival at the airport, the participants were welcomed by Mr. Kenny, a 

local guide, who assisted in facilitating comfortable transportation for the 

participants. Three buses were arranged to transport the students from Changi 

International Airport - Singapore to MDIS Singapore. 

Upon reaching MDIS Singapore, the participants were warmly welcomed by 

Ms. Sharon Wang, Head of Overseas Business, MDIS Singapore, and her team. 

They ensured a smooth transition for the participants and facilitated their 

tenancy arrangements. They ensured that the students were comfortably 

accommodated during their stay, providing guidance and support throughout the 

process. 

Mr. Kenny, in coordination with the camp organisers, facilitated the acquisition 

of local SIM cards for those participants who required them. This initiative 

allowed the students to stay connected during their time in Singapore, enabling 

easy communication and access to necessary resources. This was followed by a 

refreshAent period for the participants to check in to their rooms and to catch a 

quick nap. 

Following the refreshment, the participants were instructed to assemble in the 

lecture room at 11 am for the orientation session. Ms. Sharon Wang, Head of 

Overseas Business at MDIS Singapore, conducted the session. As part of the 

orientation session, Ms. Sharon Wang provided a brief about MDIS, the 

Management Development Institute of Singapore. She shared information about 

MDIS's history, its mission and values, and its commitment to providing quality 

education and industry-relevant programs. She highlighted the diverse range of 

programs offered at MDIS, including business, engineering, media and 

communications, hospitality, and more. 

O Dr. R. Ratchana 
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Bangalore 

with their peers. 

which provided them with an opportunity to savour delicious food and interact 
welcome lunch. The students enjoyed a sumptuous vegetarian Indian lunch, 

As part of the camp's itinerary, Ms. Sharon Wang invited the participants for a 
to enhance the participants' experience during the camp. 

their arrival at MDIS Singapore. The welcome kits were thoughtfully prepared 
As a gesture of warm welcome, each participant received a welcome kit upon 

from the students. 
aspects of the program, encouraging active participation and open-mindedness 

participants would engage in. She emphasised the educational and cultural 
itinerary, including the various activities, workshops, and field trips that the 

throughout the program. Ms. Sharon Wang provided an overview of the camp's 
the camp, ensuring that the participants understood and adhered to them 

During the orientation session, Ms. Sharon Wang presented the ground rules for 
well-equipped classrooms, laboratories, libraries, and recreational spaces. 

She also discusscd the state-of-the-art facilitics availablc to students, such as 
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Date: 21st June 2023 (Wednesday) 

Session: Afternoon 

Guided City Tour 

Following the welcome lunch, the students were divided into two groups and 

accompanied by guides Mr. Pacer and Mr. Selena. They boarded two buses for a 

city tour to explore the vibrant attractions of Singapore. 

The city tour included a visit to the iconic Marina Bay Sands, known for its 

stunning architecture and panoramic views of the cityscape. The students had an 

opportunity to appreciate the grandeur of this landmark. The tour continued to 

Merlion Point, where the students encountered the famous Merlion statue-a 

symbol of Singapore. They learned about its significance and captured 

memorable photos. 

The tour then continued with a visit to Haji Lane, a trendy and artistic alley 

known for its vibrant murals, boutigque shops, and charming cafes. The students 

enjoyed strolling through the vibrant street and experiencing its unique 

atmosphere. They were taken for shopping souvenirs to a local shop at Haji 

Lane. The city tour also took the students to Little India, a bustling 

neighbourhood known for its vibrant colours, aromatic spices, and cultural 

diversity. 

The tour concluded with a visit to China Town, where students immersed 

themselves in the rich cultural heritage of Chinatown, exploring the vibrant 

streets lined with traditional shops, markets, and temples. The students paid a 
visit to the Buddha Tooth Relic Temple. The tour hopped past Bugis Street, 
Orchard Street, and Suntec City, allowing the students to experience the vibrant 
stret markets, luxury boutiques, and modern entertainment facilities paving 
way for.a real-life exploration of Singapore in the next few days of their stay. 
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Date: 22nd June 2023 (Thursday) 

Vine: 9:00 AM to 12:30 PM 

1 orkshop on "Great Team, Great Work" 

Prof. Dr. Phyllis Chew, conducted an interactive workshop on the Power of 

Teamwork. The workshop aimed to explore effective teamwork strategies, 

focusing on the use of positive language, psychological safety, and techniques to 

become better team players. The session also introduced the ACT 

(Acknowledge, Correct, and Thank) approach, combined with TACT (Positivity 

Sandwich) for effective communication within teams. 

During the workshop, Prof. Chew emphasised the importance of using positive 

language and words in fostering a constructive team environment. Participants 

Cngaged in practical exercises to identify and implement positive language in 

their everyday communication. 

The concept of psychological safety in teamwork was discussed, highlighting its 

Significance in promoting trust, collaboration, and innovation within teams. 

Prof. Chew shared strategies and techniques to create a psychologically safe 

space, accompanied by relevant examples and case studies. 

The workshop also focused on individual growth as team players. Prof. Chew 

provided insights and practical tips for participants to contribute effectively to 

their teams. Through group activities and discussions, participants identified 

their strengths and areas for improvement in their teamwork skills. 

The ACT with TACT approach was introduced as a constructive feedback 

technique. Prof. Chew emphasised the importance of framing feedback using 
the TACT method, sandwiching constructive feedback between positive 

elements. Participants practised giving and receiving feedback using this 

framework. 

O Dr. R. Ratchang 
Bangalore 
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1bate: 22nd June 2023 (Thursday) 

Time: 1:30 PM to 4:30 PM 

Morkshop on "Introduction of International Trade" 

Dr. Philip Yu, also fondly referred to as The Flying Horse, covered the various 

lopics related to international trade. Dr. Yu, an experienced International Trade 

businessman with over 45 ycars of expertise and extensive travel experience, 
rovided an overview of basic concepts and benefits of international trade, 
listoric development, GATT and WTO, Free Trade Zones (FTZ), identifying 
potential export markets, and an introduction to INCOTERMS 2022. 

The workshop included discussions on the importance and advantages of 
international trade for businesses and economies. Dr. Yu highlighted the 
historical development of international trade and its current status quo, focusing 
on key players and emerging markets. The role of GATT and WTO in 
promoting fair trade practices and resolving trade disputes was explained. 
Participants gained insights into the concept of Free Trade Zones and their 
benefits in facilitating international trade by reducing barriers and encouraging investment. 

Dr. Yu shared techniques and strategies for identifying potential export markets, cmphasising the significance of market research, target audience analysis, conpetition assessment, and cultural considerations. Furthermore, participants received an introduction to INCOTERMS 2022, which plays a crucial role in international trade contracts by defining responsibilities and costs between buyers and sellers. 

The workshop concluded with an assignment for participants to create group presentations identifying potential export markets for any chosen product in any market of their choice. These presentations are scheduled for 26th June 2023. 
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Date: 23rd June 2023 (Friday) 

Session: Forenoon 

Firld Visit to Nanyang Technological University (NTU), Singapore 

On 23rd June 2023, Mr. Pacer and Ms. Selena, our tour guides reached the 

MDIS campus at 8 am and divided the camnp into 2 groups and led them to the 

conifortable coaches to explore Nanyang Technological University (NTU) and 

spend some time at the university's vibrant social hub called "The Hive" as well 

as the food court. The participants reached the NTU campus at 9:30 am local 

tine. 

Nanyang Technological University (NTU) is a leading research-intensive 

university in Singapore. Known for its strong emphasis on technological and 

scientific education, NTU offers a wide range of programs and boasts 

state-of-the-art facilities. The university campus spans across a vast area, 

providing a conducive learning environment for students. The guides took the 

purticipants through the campus and gave a guided tour to NTU and The Hive. 

The Hive, officially known as the Learning Hub, is an iconic building at NTU 

designed by the renowned British architectural firm, Heatherwick Studio. It 

serves as a versatile space for learning, collaboration, and socialising. 

The Hive's design is striking and innovative. Its honeycomb-like structure, 

comprising 12 eight-story towers interconnected by sky bridges, creates a 

visually appealing and functional space. The unique layout promotes movement, 

interaction, and the exchange of ideas among students and faculty. 

The Hive offers a diverse range of study spaces to cater to different preferences 

and necds. Fromn traditional classrooms to informal discussion areas, cozy 

corners, and open-air terraces, students have plenty of options to choose from. 

O Dr. R. Rotchana 
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The abundance of natural light and greenery enhances the overall ambiance, 
thatking it an enjoyable space to work and learn. In addition to individual study 
arcas, 

The Hive features numerous collaborative spaces. These include project rooms, 

group discussion pods, and multimedia rooms equipped with modern 
Iechnology. These facilities foster teamwork and encourage students to engage 

in interdisciplinary activities. 

Adjacent to The Hive is a bustling food court that caters to the culinary needs of 
the NTU community. The food court offers a wide array of cuisines, ranging 
from local Singaporean delicacies to international dishes. Whether one craves 
Chinese, Indian, Malay, or Western food, there is something to suit every taste. 

The availability of vegetarian and vegan options was also notable, 
accommodating various dietary preferences. The prices at the food court were 
generally reasonable, catering to student budgets. 

With various stalls and food vendors, students and staff have access to 

affordable meals without compromising on quality or taste. The food court 
serves as a social hub where students and faculty gather to share meals, catch up 
with friends, and relax. The lively atmosphere and communal seating 
arrangements encourage interaction and foster a sense of community within the 

university. 
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Da'e: 23rd June 2023 (Friday) 

Session: Afternoon 

Tiger Brewery Guided Tour 

On June 23rd, 2023, the camp visited Tiger Brewery for an industrial visit. The 
purpose of the visit was to learn about beer production and observe the 

operations of a large-scale brewery. The visit was divided into two batches. The 
first bateh, consisting of 40 students, arrived at Tiger Brewery at 1 PM. They 
were guided by Prof. Sriram Prabhakar. The second and third batches were 

corabined due to scheduling reasons. This combined batch, comprising 52 
students, visited Tiger Brewery at 3 PM. They were guided by Dr. R. Ratchana. 

Upon arrival at Tiger Brewery, both the batches were warmly welcomed by the 
staff members who provided a brief introduction to the brewery's history and 
significance in the beer industry. The visit was guided by an experienced tour 
guide who led the participants through the various sections of the brewery. 

The tour started by visiting the brewhouse, where the beer production process 
begins. The tour guide explained the key steps involved in brewing beer, 

including malt milling, mashing, boiling, fermentation, and filtration. The 

participants observed the large vessels used for each step and gained a 

comprehensive understanding of the complex brewing process. Tiger Brewery 

emphasized its commitment to maintaining high-quality standards throughout 

the production process. The visitors were shown the quality control laboratory, 

where rigorous testing and analysis are conducted on raw materials, 

intermediate products, and finished beers. The tour guide explained the 

inportance of quality control in ensuring consistent taste and meeting customer 

expectations. 

O D. R. Ratchana 
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Net. the batches were taken to the packaging arca, where the freshly brewed 
heer is packaged into bottles, cans, and kegs. They observed the automated 
nhaehinery in action and learned about the labelling and packaging procedures. 
The tour guide also discussed the logistics involved in distributing the beer to 
various markets, highlighting the importance of efficient supply chain 
maagement. The tour guide explained the implementation of energy-eficient 
tecihnologies and waste management practices, which impressed us as 
environntentally responsible measures. Throughout the tour, the visitors noticed 

tine rewcry's strict adherence to safety and hygiene protocols. 

During tlhe visit, Tiger Brewery incorporated fun activities to enhance the visitor 

experience. Volunteers from the batches were taught how to fill beer mugs and 
ereate a frothy head. They were given the opportunity to pour beer into a mug, 
create a froth, and then chug the beer as a demonstration of the beer drinking 
experience. This hands-on activity llowed the visitors to actively participate 
and get a taste of the beer culture. 

After the interactive activity, the visitors were led to the cafe and bar area of 

Tiger Brewery. Each visitor was provided with a complimentary sample of lager 
bccr. allowing them to savour the taste of the brewery's signature offering. In 
addition, they were given five sampling tickets, which they could use to try 

different beer varieties offered by the brewery. This allowed the visitors to 

explore a range of flavours and experience the diversity of Tiger Brewery's beer 

portfolio. As the sampling period came to an end after one hour, the visitors 

were given a special token of appreciation. Each visitor received a lager beer as 

a souvenir to take home. This not only served as a memento of their visit but 

also allovwed them to enjoy the brewery's beer even after leaving the premises. 
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at: 21tii June 2023 (Saturday) and 25th June 2023 (Sunday) 

Sit oe leor, NightLife and Shopping 
During the weckend of June 24th and 25th, the participants of the camp had a 

fiee and casy schedule, allowing them to explore the vibrant city and rich 

culiure of Singapore. They engaged in various activities and visited popular 

attractions, immersing themselves in the unique experiences the city has to 

offer. 

The participants had the opportunity to visit Universal Studios, a renowned 

theme park where they enjoyed thrilling rides, live entertainment, and 

interaetive shows. They also ventured to Sentosa Islands, where they indulged 

in water park adventures, experienced cable car rides offering breathtaking 

views, and explored the fascinating underwater world at the SEA Aquarium. 

Additionally, the participants had the chance to immerse themselves in art and 

culture by visiting the Van Gogh Immersive Experience, a captivating exhibition 

that brought the artworks of Vincent van Gogh to life through innovative 

technology. They also witnessed the mesmerising Wings of Time show, an 

outdoor night spectacle featuring a combination of water, light, and sound. 

To appreciate the city's skyline, the participants took a ride on the iconic 

Singapore Flyer, a giant observation wheel that offers panoramic views of 

Singapore's iconic landmarks and breathtaking scenery. They also explored the 

stunning Gardens by the Bay, marvelling at the unique flora and iconic 

Supertrees. 

Singapore's beautiful beaches were not to be missed, and the participants 

enjoyed their timne at Siloso Beach and other prominent beach destinations. 

They basked in the sun, participated in water activities, and relished the tranquil 

Coastal ambiance. 
SCHOOL WANAGA 
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nnl Students 
INotice 

Iploin! culinary trails was another highlight for the participants, who 

sankd a diverse range of local delicacies and international cuisines. They 
dicovecd the culinary wonders of Orchard Street, Bugis Street, Chinatown, 

llaji I ane, and Mustafa Center, experiencing the flavours and cultural diversity 
of Sizapoe', food scene. 

The parnicipants also had the opportunity to immerse themselves in Singapore's 
vibant nightlife and party atmosphere at Clarke Quay RiverWalk area. They 
cnjuyed the energetic ambiance, live music, and a wide range of entertainment 
options. 

Throughoui their exploration, the participants familiarised themselves with 
Singaporc's efficient public transportation system, including the MRT (Mass 

Rapit Transi), and experienced different modes of transportation available in 
the city. 

Shopping enthusiasts indulged in retail therapy at popular shopping destinations 
such as Orchard Street, Bugis Street, Chinatown, Haji Lane, Mustafa Center, 

and IMM shopping mall. They had the chance to explore various stores, 

boutiques, and malls, including popular sports footwear stores like Footlockers. 

Overall, the weekend offered the participants a diverse range of exxperiences, 

ullowing them to immerse themselves in the vibrant city life, cultural 
altrtions, culinary delights, shopping adventures, and exciting entertainment 

options that Singapore has to offer. 

O pr. R. Rutchana 
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Date: 26"June 2023 (Monday) 
Time: 9:00 ATo 12:00 PM 

Morhshop n "Out of the box Thinking and Problem Solving" 

Caroline Josephine Dawson conducted an interactive workshop on 

Out-of-the-Box Thinking and Problem Solving. The workshop aimed to equip 
participants with essential thinking skills and techniques to approach 
problem-solving creatively and analytically. Various topics were covered, 
including how to receive information, understanding learning styles, the 
importance of thinking skills, creative and analytical thinking, and specific 

processes such as creative visualisation, root cause analysis, brainstorming, 
mind mapping, radiant thinking, idea blooming, affinity diagrams, and Edward 
de Bono's thinking hats. 

The workshop began by discussing how individuals receive information and the 

roie of the five senses or learning styles in processing and comprehending 
infornation effectively. Participants gained insights into their preferred learning 
sivies and how to leverage them for improved thinking and problem-solving. 

Caroline Josephine Dawson emphasised the need for thinking skills in today's 
fast-paced and complex world. The participants learned about the importance of 

developing both creative and analytical thinking abilities to approach problems 
from different angles. The creative thinking process was explored using 
tectniqucs such as creative visualisation, which involved using mental imagery 

to generate innovative ideas and solutions. 

Root cause analysis was discussed as a tool for identifying the underlying 

C: uses o problems and finding effective solutions. Brainstorming and mind 

mapping techniques were introduced to encourage participants to generate a 

wide range of ideas and organise them visually. Radiant thinking, employing 

thought grabbers and mind associations, was explained as a method to enhance 
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ISME 

Activity: International Immersion Program 

Date: S.10.2023 

Location: ISME 

Resource Person(s): Ms.Audrey 

Time: 4:00 PM 

Crcativity and cxpand thinking horizons. Participants also learned about idea killers and how to overcome them to foster a more open and supportive environment for ideation. Idea blooming, the process of nurturing and developing nitial ideas into fully-formed concepts, was explored. 
The worksiop introduced affinity diagrams, a visual tool to categorise and 
group idcas, and discussed how they could be used to organise and prioritise 
intonation during problem-solving sessions. Edward de Bono's thinking hats 
cOncept was presented as a structured approach to thinking, with each hat 
representing a different thinking style. Participants were encouraged to wear 
difierent "hats" to explore problems and generate ideas from various 
perspeclives. 

To actively engage the students, several activities were incorporated into the 

workshop. These activities allowed participants to apply the newly learned 
techniques and collaborate with their peers, fostering a dynamic and interactive 
learning environment. 
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Activity: International Immersion Program 
T Time: 4:00 PM 
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6'"Jun 2023 (Monday) 

Tie: : 0 P o 4:30 PM 

Iohbepon ntroduction to Cross-border E-commerce" 

Prot. D:. Philp Yu conducted a workshop on the Introduction to Cross-Border 

E commerc. The workshop aimed to provide participants with a basic 

understanding of the key concepts and fundamentals of cross-border 

e commcrcc. Prof. Dr. Philip Yu, an expert in International Trade with extensive 

Cxperience n import, export, and cross-border e-commerce, shared valuable 

ins1ghts on various aspects related to international trade. 

During the workshop, Prof. Dr. Philip Yu covered topics such as the benefits 

and challenges of cross-border e-commerce, the role of technology in 

facilitating global trade, and strategies for successful cross-border business 

operations. Participants gained knowledge about the potential opportunities and 

narket trends in the cross-border e-commerce landscape. 

Frof. Dr. Philip Yu also discussed the importance of understanding cultural 

diflererces, consumer behaviour, and legal frameworks when engaging in 

Cross-border c-commerce. Participants learned about key considerations for 

condueting market research, identifying target markets, and tailoring products 

and services to spccific regions or countries. 

Tie workshop included case studies and real-life examples to illustrate practical 
aspccts of cross-border e-commerce. Prof. Dr. Philip Yu shared insights on 

logisics, payment systems, customs regulations, and the role of intermediaries 

i facilitating cross-border transactions. 

Participants had the opportunity to ask questions and engage in discussions 
titoughout tlhe workshop, allowing for a dynamic and interactive learming 
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cvironnen, Prof. Dr. Philip Yu provided guidance and advice based on his 

extensivC Cxpriece in international trade. 

The group pesentations which were scheduled for the day about finding 

rotenticl markets for a chosen product of the group's choice were made. Each 

tuan hed cisen interesting products and markets to explore. 

The prescntalions provided an opportunity for participants to demonstrate their 

understandng of the concepts covered in the workshop. They showcased their 

ability to #nalysc market trends, consumer behaviour, and cultural factors to 

doterniinc the fcasibility and potential success of conducting cross-border 

e-comnerce in their chosen markets. 

P'atticipants showcased their ability to analyse potential export markets and 

apply the knowledge gained from the workshop. The presentations not only 

provided vaiuable insights but also fostered collaboration and critical thinking 

skils umong the participants. 

E 
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